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A powerful tool for businesses to connect

with customers at scale.

The whatsapp business api allows

companies to interact with customers

through automated messages, notifications,

and real-time chat.
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Key Benefits for Digital
Marketing

Increased Customer
Engagement

Automation for
Efficiency
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Increased Customer Engagement

Direct, immediate communication with
customers.
Higher open and response rates
compared to email and SMS
marketing.
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Automation for Efficiency

Automated workflows for order
confirmations, customer support, and
notifications.
Reduces manual effort and enhances
response time.
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Rich Media Sharing

Send multimedia messages (images,
videos, brochures) to enrich
marketing content.
Provides a visually engaging
experience to users.
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Whatsapp Business API
and Marketing Automation

Lead Generation

Campaign
Management

Integration with
CRMs
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Lead Generation

Use WhatsApp to capture leads
through forms and direct interactions.
Automated follow-ups and reminders
to nurture leads through the sales
funnel.
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Campaign Management

Automate marketing campaigns,
sending time-sensitive offers and
updates.
Schedule messages to go out at the
optimal time for maximum impact.
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Integration with CRMs

Seamless integration with Customer
Relationship Management (CRM)
systems to track and manage leads.
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About Us
SpaceEdge Technology is a leading top digital marketing
agency in India, offering innovative solutions to boost
your online presence. With expertise in SEO, social media
marketing, and web design, they help businesses achieve
measurable results. Their cutting-edge strategies ensure
maximum reach, delivering success in today’s
competitive digital landscape.
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9871034010

CONTACT US


