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A toll-free number service enhances
customer support for e-commerce
businesses by providing free, 24/7
assistance. It boosts trust, improves sales,
and ensures seamless communication,
enhancing overall customer experience and
brand credibility.
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Builds Brand Credibility & Trust1.

A professional 1-800 toll-free number makes
your business look established and reliable.
Customers associate toll-free numbers with
big brands and excellent customer service.
Studies show that businesses with toll-free
numbers receive 40% more inbound calls than
those without.
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2. Enhances Customer Support &
Satisfaction

A toll-free number allows customers to
contact your support team without hesitation.
65% of consumers say they prefer talking to a
real person over automated chat.
Resolving issues quickly and efficiently
increases customer retention and loyalty.

www.spaceedgetechnology.com

https://spaceedgetechnology.com/


3. Boosts Sales & Conversions
80% of business transactions happen over the
phone.
Customers feel more confident making big-
ticket purchases when they can talk to a real
person.
Toll-free numbers increase conversion rates
by 30-50% compared to online-only
businesses.
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4. 24/7 Availability with Call
Forwarding & IVR
Toll-free numbers can be integrated with IVR
& call forwarding.
Route calls to the right department or agent,
ensuring faster resolution.
Keep your business available 24/7, even
outside working hours.
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5. Marketing & Advertising Benefits

A vanity toll-free number (e.g., 1-800-
FLOWERS) makes your brand memorable.
Use toll-free numbers in ads, websites, and
marketing campaigns to track ROI.
Call tracking helps businesses analyze
customer behavior and improve marketing
strategies.
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About US
SpaceEdge Technology is a best digital marketing
company in India, offering a comprehensive suite
of services designed to enhance online visibility
and drive business growth. Established in 2008,
the company has built a reputation for delivering
innovative and data-driven solutions tailored to
meet the unique needs of businesses across
various industries.

www.spaceedgetechnology.com

https://spaceedgetechnology.com/
https://spaceedgetechnology.com/
https://spaceedgetechnology.com/


GET STARTED

Info@spaceedgetechnology.com
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